
 

 

Minutes of The Patient Participation Group of the Spence Practice  
13th March 2013 

 
 
Welcome by MA and AC 
 
Apologies had been received from Robert Muston, Andrew smith, Maureen dickens and 
Geraldine Maher. 
 
Present: Ailsa Cameron, Celia Frank, Isobel Trout, Ellie Townsend-Jones, Ninette 
Bateman, Frankie Sahni, Diana Willcox, Bethan Richardson and, from the practice, Mark 
Allen. 
 
 
1. Matters arising from minutes of last meeting 
The Patient Survey had been launched.  
The display in the waiting room had been changed. 
 

2. Practice Update. 
a) The Relocation to Bristol North Baths was on schedule, the August bank holiday is still 
the planned date for the move. Progress on the building front was given by Mark - the 
first floor is now installed, new window openings have been made and the metalwork 
that holds up the roof and the stonework have been cleaned . Linda Buczek, Practice 
Manager from Nevil Road Surgery is managing the relocation.  It was commented that 
the updates in the local magazine “Bishopston Matters “ were helpful. 
 

b) The merger with Nevil Road Surgery is progressing with the legal partnership drafted 
and due to go live on April 1st. The name of the new practice will be “The Bishopston 
Medical Practice “. The new partnership will operate as two separate branches of one 
practice and patients will not immediately notice any difference. The computer systems 
will merge so that all records can be accessed by any of the staff and a new web site 
will be created. The new partners will be Dr Spence, Dr. Grant and Dr. Archer. It was 
suggested that having some eye catching posters in the waiting room informing patients 
of the progress with the merger would be helpful.  Implications of the merger for the 
Patients Group were discussed and it was felt that both groups should meet informally 
in order to get to know each other, celebrate the merger and discuss how the new PPG 
group should operate. The dates of April 17th or 24th were suggested and Mark offered 
to look into the possibility of meeting in a function room on Gloucester Road. 

 Action: Mark to contact Nevil Road PPG to propose informal meeting 
 

 
3. Patient Survey 
The Patient Survey results were discussed. Mark commented that he was pleased with     
the progress with getting patients to accept the “ triage “ system but less pleased with     
19% who were not satisfied with the process of getting an appointment. Ailsa and Izzy       
both commented that there should be positive feedback on the subject of the triage      
system in order to encourage those patients who still felt unsure about it. It was      
suggested that there should be a reminder of the time until which prescriptions can be 
collected and a list of late opening chemists available from reception.   
 



 

 

The problem of the limited number of appointments was discussed and, in particular, the 
scarcity of “extended hours“ slots. It was questioned if this would improve after the 
merger and how the existing funding could be used to address the problem.   
 
It was suggested that when the new website has been set up the Patients Group could 
test it out and check that it functions well.   
 
Finally concerns raised in the survey about the size of the new practice could be 
addressed by highlighting that the new practice will be of a similar size to national 
averages in the next newsletter.  
 
Action: Mark was to discuss opening times and the availability of more late 
appointments with the practice team.  Mark to contact the PPG before the new website 
goes live to get some feedback. Maintain up to date notice board showing progress of 
development, floor plans etc. 
 

4. Any Other Business: 

One of the members of the group reported the unhelpful attitude of the receptionists 
towards teenagers trying to sort out their own appointments with the travel clinic.  
Discussion focused on the need for the practice to accommodate young people 
beginning to use the practice independently from their families.  Suggestions to facilitate 
this included ensuring the travel clinic area on the website is expanded so that young 
people know how to access the clinic and what services are available and at what cost.  
Similar information should also be available from reception. 
 
 

5. Date of next meeting: it was decided to leave arranging a date for the next meeting 
until after a joint meeting with the Nevil Road group. 

 


